O6wo yBeaomneHue 3a
NOBEPUTENHOCT 3a NaUUeHTH

B cuna oT: 15 deBpyapu 2022r.

HacTosiwoTo obwo yBegomIieHve
MOBEPUTENHOCT (HapuyaHo Mo-4oNy 3a KpaTKoCT
,YBEAOMI/IEHMETO 3a MOBEPUTENIHOCT') e
npeaHasHayeHo 3a NaumMeHTu, C KOUTO nogabpxame
B3aMMOOTHOLLEHMS MOCPEACTBOM Hawute 6GusHec
napTHbopu. B cny4yai ye xenaete ga cbobLwuTe 3a
HexenaHo cbbuTMe, Mons, 3ano3HamTe ce C
YBEOOMMEHNETO 3@ MOBEPUTENTHOCT  OTHOCHO
0b6paboTBaHETO Ha NUYHU OaHHU 3a UEnNUTe Ha
Ge3onacHocTTa Ha MauueHTMTe, MeguuMHcKaTa
MHdOPMaLIMA N KAYECTBOTO, KOETO € AOCTBIMHO Ha:

3a

YBeaoMNeHne 3a MOBEPUTENHOCT 3a LESIMTE Ha

General Privacy Notice for Patients

Effective from: 15 February 2022

This General Privacy Notice for Patients
(hereinafter the “Privacy Notice”) is intended for
patients, with whom we maintain a relationship
through our Business partners. If you wish to
report an undesirable incident, please read the
Privacy Notice for processing of personal data
for the purpose of patient safety, medical
information and quality, available at:

Privacy Notice for patient safety, medical

©e3onacHoCTTa Ha naumMeHTuTe, MeauuMHcKaTa

information and quality purposes.

MHdoOpMaLNSA N KAYECTBOTO.

Toea yeedomneHue e 3a Jjuyama, Koumo
doknadeam  HexernaHu  cwvbumus/criydyau  om
ocobeH uHMepec, pu KOUMO 6b8 6pb3Ka C
Hawume npodykmu ce npedocmassi UuHhopmayus
OmMHOCHO be3onacHocmma Ha nayueHmume; uya,
uckawu MeOuyuHcKa UHgbopmauyusi; u criydau Ha
Oeghekmu 8 Ka4ecmsomo.

C HacToAWwoTO YBEeOoMmIieHne 3a NOBEepPUTENHOCT
nckame ga Bu nHdpopmmpame, ye ApyxecTBOTO
.HoBapTtuc bvnrapua“ EOOL, EMK 204581055, cbe
cefjanvile M agpec Ha ynpasneHue: Penybnuka
Bvnrapua, rp. Cocua 1407, 6yn. ,Hwukona
Banuapos® Ne 55, EKCINO 2000, crpaga 4, eT. 4
(HapuyaHo no-gony 3a kpatkocT ,HoBapTtuc®)
obpaboTBa Bawa WHopmauus, KOATO
npeacraensBa ,JIM4HW  daHHK®, 4Ype3 Ou3Hec
napTHeopuTe cu, KaTto HoBapTuc cumta 3a
N3KMIOYNTENHO BaXKHW 3aluMTata Ha nmyHute Bu
AaHHW 1 noBepuTenHocTTa Bu.

Tbi kKaTo HoBapTMC 0OMKHOBEHO MpeLeHsiBa 3alllo
M Kak ga ce obpaboTtBaTt nMYyHUTE BW gaHHM 1 no
TO3W HA4YMH OMpefenst u uenute 1 cpeacreaTa 3a
obpabotBaHeTo Ha Bawwute pgaHHW, Hamp. B
nporpamu 3a nogkpena Ha nauuneHTw,
cnefoBaTenHoO AencTBa KaTto ,agMuHucTpaTtop“. B
HaCTOALLOTO YBedOMIMeHe 3a MOBEPUTENHOCT
,HMne" n ,Hac“ ce otHacsT go HoeapTtuc.
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This notice is for those who report adverse
events / cases of particular interest where
patient safety information is provided in
connection with our products; persons
requesting medical information; and cases of
quality defects.

In this Privacy Notice we would like to inform
you that the company Novartis Bulgaria EOOD,
UIN 204581055, with seat and having its
registered office at 55 ,Nikola Vaptsarov® Blvd.
Expo 2000, Building 4, floor 4, Sofia, 1407,
Republic of Bulgaria (hereinafter “Novartis®)
processes your information, which represents
“personal data”, through its Business partners
and Novartis considers the protection of your
personal data and privacy as very important
matter.

As Novartis usually decides why and how your
personal data is processed, and thus also
determines the purpose and means of
processing of your data, e.g. in the Patient
Support Programs, thereby acting as the
“controller”. In this Privacy Notice “we” or "us®
refers to Novartis.
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Monum By BHMMaTenHo ga npoyeTeTe HacCTOALWOTO
YBegomneHne 3a NoBEPUTENHOCT, KOETO onpeaens
3a KakBa Len M B KakbB KOHTEKCT obpaboTrBame
nnyHnTe Bn gaHHM vpes ceBouTe GBU3Hec napTHLOPYU
M CblWO Taka pasdcHaBa Bawwute npasa wu
3a4bIDKEHUS.

B cnyyan 4e wumaTe BBMPOCKM, CBbP3aHU C
obpaboTBaHeTo Ha gaHHMTe Bun, unu xenaete ga
yrpaXXHUTe MNOCOYEHUTE MNO-AOoNy npaea, Mons,

2 Novartis Bulgaria EOOD

We request that you carefully read this Privacy
Notice, which determines for what purpose and
in which context we process your personal data
through our Business partners and also explain
your rights and duties.

If you have any queries concerning the
processing of your personal data or wish to
exercise the rights set out below, please contact
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CBbpXeTe ce C Hawua BusHec napTHLOP, C KOroTo
CU CbTPYAHUYHUTE.

1. C kakBa uHdopmauus, ceBbp3aHa ¢ Bac,
pasnonarart 6usHec NnapTHLOPUTE HU?
Wckame pa Bu yBegomum, 4e HoBaptuc Hama
gocten go  Bawwute  nuuHM gaHHM, a
WHpopmaumsTa, cebp3aHa ¢ Bac, koaTo HawwumTe
On3Hec napTHbopu cbbupaTt u obpaboTeaT, HE HKU
ce paskpuBa. Tasu mHdopmMauus e nonyvyeHa oOT
Bac nopagu ydyactveTto Bu B pasnuyHu nporpamwu
3a nogkpena Ha MauueHTn, un3cnegoBaTericKku
nporpamv n gpyru gevHoctu. Moxe ga ce cbbupat
pasnu4HM BUOOBE NINYHWN AaHHW, Hanpuvep:
" [IMYHK AaHHU 3a uenute Ha
noeHTNUMLMpaHeTo NN AaHHW 3a KOHTAKT
(Hanp. BawwuTte cobCcTBEHO uMMe U
damnnusa,  ctaumMoHapeH u  MobuneH
TenecoHeH HOMep, MMenn agpec, agpec,
mMecTononoxeHue). bes Te3n gaHHM He 6u
OMno Bb3MOXHO Oa KOMyHUKMpame ¢ Bac
no TenedgoHa, C KpaTkM  TEKCTOBU
cbobuweHns (SMS) wnu  no  umewnn
CbIMacHO ycroBusTa Ha  OTAeNHuTe
nporpaMmy 3a nofkpena Ha nauuveHTurte,
opraHuMaupaHun  OT  HawuTe  Ou3Hec
napTHLOPWU, unn  BbB  Bpb3Ka c
noTeHumnanHu HexenaHm cbbutns,
WHpopmauumsi, cBbp3aHa ¢ Ge3onacHoCTTa,
3acqarawja HawuTe NPOAYKTW, OMilakBaHus
OT Ka4yecTBOTO Ha NpoAyKTUTE, NogafeHu
ot Bac;

" JMYHM  [aHHW  OTHOCHO  MeAMLMHCKMSA
nepcoHan, BKMYUTENHO  MHQOopMauus
OTHOCHO cOOCTBEHO MMe WU amunus,
creumanHocT W [AaHHM 3a KOHTaKT Ha
nekapu unn MeauuMHCKM CeCcTpu, B YUMTO
3anucu curypupa BaweTto nme nnu Kouto
Bw npepoctaBat neveHune n ap.;

*  uHdopMauMA  OTHOCHO  AOcCTbNa [0
npeanucaHo nedyeHve, Aanv nevyeHueTo e
NpefoCTaBeHO KOPEKTHO, MNpUYMHWUTE 33
npeycTaHoBsIBaHe Ha JleyeHWeTo, aKo
3HaeTe, 4Ye lWe wu3nonssare TO3n
neKapcTBeH NpPoayKT;

*  wuHpopmauus, kosto Bue camuat/a

npenocTaBsATe [OBPOBOMHO ChITIACHO
ycrnoBusiTa no nporpamaTta 3a nogkpena Ha
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our Business partner with whom you cooperate.

1. What information about you do our
Business partners have?
We would like to inform you that Novartis does
not have access to your personal data and the
information about you, which our Business
partners collect and process, are not disclosed
to us. This information is obtained from you on
the basis of your participation in various patient
support programs, research programs and other
activities. Various types of your personal data
may be collected, for instance:

personal data for the purpose of
identification or contact data (e.g., your
name and surname, land line and
mobile  telephone  number, emalil
address, address, location). Without this
data, it would not be possible to
communicate with you by telephone, by
SMS message or by email within the
terms and conditions of individual
patient support programs, which are
organised by our Business partners or in
relation to potential adverse events,
safety information concerning our
products, product quality complaints
reported by you;

personal data concerning medical staff,
including information about name and
surname, specialisation and contact
data for physicians or nurses, who have
your name in their records or who
provide you with treatment, etc.;

information about access to prescribed
treatment, whether treatment was
provided correctly, the reasons for
terminating treatment, if you know that
you will be using this medicinal product;

information that you yourself provide
voluntarily within the terms of the Patient
Support Program.

U NOVARTIS | Reimagining Medicine
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naunmeHTun.

2. 3a KakBM Lenu usnonssame nuyHuTe Bu
OaHHU N KaKBM ca OCHOBaHMUATa 3a ToBa?

2.1.TlpaBHO ocHOBaHMWe 3a obpaboTBaHe
Jinunnte Bn paHHM we ce obpaboTtBaT camo ako
3aKoHOOATENCTBOTO npegsuxaa HagnexHo
OCHOBaHWe 3a ToBa. ETO 3awo Hawwute OGusHec
napTHLOPU LWe obpaboTBaT Bawwute NUYHU gaHHK
camo ako:

" npeau Toea Cte aanu cbrnacue;

= obpaboTBaHeTo € Heobxogumo  3a
M3MNbSIHEHMETO Ha  HawuM  [OrOBOPHM
3aabmkeHuns kbM Bac;

= obpaboTBaHeTo € Heobxogumo  3a
crnasBaHeTO Ha 3aKOHOBW UMW PErynaTtopHu
3a0bIDKEHUS;

= obpaboTBaHeTo e HeobGXxoaMMo 3a HawuTe
nermTMuMHu nHTEpPECHU n He 3acdra
HeonpaBgaHo Bawwte wHTepecn wnu
OCHOBHM npaBsa ¥ cBoGoaw.

2.2. Uenun Ha obpaboTBaHeTO
HawwTe napTHbopn obpaboTBaT nuyHUTE By gaHHM
3a KOHKpeTHa uen u obpaboTBaT €AMHCTBEHO
NMYHWUTE OaHHW, HEOOXO4MMM 3a OCbLLECTBABAHETO
Ha Ta3u uen. lNMo-cneumanHo nnu4HnTe Bu gaHHM we
ce obpaboTBarT 3a crieaHnUTE LEenu:

= YyacTtueTo Bu B nporpamu 3a nogkpena Ha
nauveHTn, NpeanoXxeHn nnm paspaboTeHun
OoT HoBapTuC 1 oCbLLecTBABaHU OT HalluTe
©OuM3HeC napTHLOPMU:

o [lpaBHO ocHoBaHwue: i) cbrnacue; ii)
AOrOBOPHO 3abIDKEHME;

= [lpegocTtaBdAHe Ha WHAOPMaUMA OTHOCHO
OPYrM  OEeNHOCTM U BCUYKM  HOBMHM,
CBbp3aHM C nMporpamaTta, B KOATO CTe
3anucaH/a:

o [lpaBHO ocHOBaHue: i) cbrnacue;
= CbobuaBaHe Ha HexenaHu CbouUTUS:

o [lpaBHO oOcHOBaHMe: i) 3aKOHOBO
3afbImKeHMe.

3. Komn uma poctbn go nuyHute Bu gaHHu n Ha
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2. For which purposes do we use your
personal data and why is this justified?

2.1. Legal basis for processing
Your personal data will only be processed if
we have a proper justification foreseen in the
law to do so. Therefore, our Business Partners
will only process your personal data if:

=  you previously granted consent;

=  processing is necessary for

performance  of our  contractual
obligations towards you;

=  processing is necessary for
performance of legal or regulatory

obligations;

= processing is necessary for our
legitimate interests and does not unduly
affect your interests or fundamental
rights and freedoms.

2.2.Purposes for processing
Our partners process your personal data for a
specific purpose and only process the
personal data that is necessary for fulfilling
this purpose. Your personal data will be
processed for the following purposes, in
particular:

= Your participation in Patient Support

Programs proposed or designed by

Novartis and implemented by our
Business partners

o Legal basis: i) consent; i)
contractual obligation

= Provision of information about other
activities and all news related to the
program, which you have registered for

o Legal basis: i) consent
= Reporting of adverse event.

o Legal basis: i) legal obligation

3. Who has access to your personal data

U NOVARTIS | Reimagining Medicine
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KOro ce npegaBart?

Hwe Hamame goctbn Ao nuyHuTe Bu aaHHu. B xona
Ha OEWHOCTUTE HU, OCbLUECTBABAHM MOCPEACTBOM
Hawnte OM3HEC MapTHbOPW, KaKTO M 3a uenuTte,
HacTosALOTO YBeAoMIIeHNe
NoBEPUTESNHOCT, Ha cnegHute KaTteropum
nony4arenu CbLLO MOXe a ce NpeocTaBn JOCTbN
00 NnyHMTe Bu gaHHM Bb3 OCHOBa Ha NpuHUMNA

noco4yeHn B 3a

,HeobxoanmMocT Aa ce 3Hae“ ¢ ornep nocTuraHe Ha
BbMNPOCHUTE Lenu:

= HawwuTe OunsHec
npegnarat NpoayKTU
CbBMECTHO C Hac,

NapTHbOPW,  KOUTO
ycnyrm
C HaWuW AblUEpPHN
ApYXXecCTBa, CBbp3aHW C HAC OPYXecTBa,

1N ot Halwle nve;

nnn

"  He3aBUCUMW MpPeAcTaBuUTENW WUNN areHTu
Ha Hawwute 6u3Hec napTHLOpM (ako MMa
TakuBa);

» pgoctaBumum Ha WT ycnyrm Ha HawwuTe
BusHec
obnayHu ycnyru,

NapTHbOPW,  [OOCTaBYALM  Ha
JoCTaBuMLUM Ha 6Gasu

O3aHHU NN KOHCYITaHTH;

* BCSIKakBU TpeTW Nuua, Ha KOWTO HaluumTe
OU3HEC NapTHLOPWU MPEXBBLPNAT MU C

HoBWpaT

3abIDKEHUSI.

KOUTO cBounTe npasa nnn

MocoyeHuTe no-rope TpeTu nuua Mmat AOroBOPHO
3a4bIPKEeHMe fa 3aluTaBaT NoOBEPUTENHOCTTA U
CUIypHOCTTa Ha N4yHMTE BU faHHM B CbOTBETCTBUE
C MPUNOXUMOTO 3aKOHOAATENCTBO.

Bb3MOXHO € CbLIo Taka 0o Nu4HuTe By gaHHM Oa
ce oCblliecTBABa AOCTHLN UMK Aa 6baaT npeganeHu
HaLWoHarnHm MeXayHapoaHu
perynaTopHu, U3MbMHUTENHWU UMK NYBNUYHX OpraHu
Korato cMe 3agbimDkeHu Oda ro
HanpaBMM OT NPUMOXWUM 3aKOH WM MOA3aKOHOB

Ha nvmm

UnNu cbaunuuia,

HOpPpMATMBEH akT, U1 NO TAXHO NUCKaHe.

4. Kak sawmTtaBame nuyHute Bu gaHHn?

M3unckBame oT BusHec napTHbOpUTE CK Aa npunaraT
TEXHUYECKM W OpraHuM3aLMOHHW MepKu, 3a Ada
OCUrypsIT adeKkBaTHO HWMBO Ha CUTYPHOCT U
NOBEPUTESNHOCT Ha NnyHuTe By gaHHn. Tesn mepku
B3MMAaT NpeaBua: i) JOCTWKEHUSITA Ha TEXHUYECKNS
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and to whom are they transferred?

We do not have access to your personal data.
In the course of our activities carried out
through our Business partners and for the
purposes set out in this Privacy Notice, the
following categories of recipients may also be
given access to your personal data, on a need
to know basis to achieve such purposes:

= our Business partners who offer
products or services jointly with us or
with  our subsidiary or affiliated

companies or on our behalf;

* independent representatives or agents
of our Business partners (if these exist);

= providers of the IT services of our
Business partners, providers of cloud
services, providers of databases or
consultants;

= any third party to whom our Business
partners assign or novate any of their
rights or duties.

The third parties specified above are
contractually bound to protect the privacy and
security of your personal data in compliance
with the applicable laws.

Your personal data may also be accessed by
or transferred to any national and/or
international regulatory, enforcement, public
body or court, where we are required to do so
by applicable law or regulation or at their
request.

4. How do we protect your personal data?

We ask our Business partners to implement
technical and organisational measures to
provide an adequate level of security and
confidentiality to your personal data. These
measures take into account: i) the state of the
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nporpec; ii) pasxoaute 3a npunaraHeTo wuwM; iii)
€CTEeCTBOTO Ha AaHHUTe K (iv) pucka, CBbp3aH C
obpaboTBaHeTo.

Llenta um e fga 3aliMTAT JIMYHUTE [OaHHM OT
CryyaiHO WM He3aKOHOCHODOPAasHO YHWLLOXaBaHe
WM npomsiHa, cnyyailHa 3aryba, HepaspelueHu

paskpuBaHe wunM  OOCTbN, WUNU  OT  Jpyru
He3akoHocbobpasHM dopmn Ha obpaboTBaHe.
OcBeH TOBa HawuTe OM3HEC nNapTHLOPU ca

WHCTPYKTUpPaHM 3a cnegHoTo, Korato 6GopaBAT C
BawuTe nMyHn aaHHW:

* pga cbbupaT n obpaboTBaT camo NMYHK
OaHHW, KOUTO ca MoAXoasLW, CBbP3aHu U
He ca MpPeKkoMepHW B 3aBUCUMOCT OT
HeobXoAMMOTO, 3a Ja Ce OCbLecTBAT
uenvTe no-rope, u

* [a rapaHTupart, 4ye nuyHuTe Bu gaHHM ca
aKTyasriHu 1 TOYHMW.

BbB Bpb3ka C rOpPHOTO HawWUTe GM3HEC NapTHLOPU
Moxe QOda Bu nomonar ga noTBbpauTe  Mnu

akTyanuaupate nuyHute Bu  gaHHKW, C  KOMTO
pasnonarat 3a Bac. Cbwo Taka Bu monum
HesabaBHO [Jda yBegoMuTE HawuTe OuM3Hec

NapTHbOPW NMpn HacTbNBaHe HAa NpoMAHa B JIMYHUTE
Bu gaHHuM, 3a morat HawwiunTe GusHec napTHbOPWU Aa
rapaHTupar, ye JINYHUTE Bu AaHHU ca
aKTyanmsnpaHu.

5. Konko Abnro cbxpaHsiBame nNU4YHUTEe Bum
OaHHN?

Mo Hawwm YKa3aHua nn4Hute By paHHM we ce
CbXpaHAaBaT 3a nepunoa, HeobxoauMMm 3a U3NbIHeHNe
Ha uenute, 3a KOUTO ca C'b6paHI/I, mnu 3a pa ce
cnas3daT 3akoHOBU 1IN AOroOBOPHN N3NCKBAHUA.

Bawnute nMYHM QaHHW, KOUTO Hawwute O6u3Hec
NnapTHLOPU CbXpaHsiBaT B 6as3uTe CuM C OaHHW, e
Cce cCbxpaHsiBaT 3a nepuoga, Heobxoaum 3a
M3NblHEHNE Ha uenta (0GMKHOBEHO 3a cpoka Ha
yyacTmeto Bu B nporpamata 3a nogkpena Ha
naumeHTn), HO He noseyve OT 36 Mmecela, CHATAHO
oT nocnegHoto Bu B3aumopencteme ¢ OuU3HecC
napTHbopa. ToBa He oOkasBa BMNUSHUE BbPXY
npaBoTo MM fa obpaboTeaT 1 cbxpaHsaBaT Bawwute
NINYHU OaHHM 3a Uenu, pasnmyHu OT OMNUCaHuTe B
HaCTOAWOTO YBEAOMIIEHME 3a MOBEPUTESHOCT.
Jinunnte Bwn paHHM, kouto ce obpaboTrBaT Ha
ocHoBaHuWe BaweTto cbrnacue, e ce cbxpaHaBaT
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art of the technology; ii) the costs of its
implementation; iii) the nature of the data; and
(iv) the processing risk.

The purpose thereof is to protect personal
data against accidental or unlawful destruction
or alteration, accidental loss, unauthorized
disclosure or access and against other
unlawful forms of processing. Moreover, our
Business partners are instructed as follows
when handling your personal data:

= to collect and process only personal
data which is adequate, relevant and not
excessive, as required to meet the
above purposes; and

= to ensure that your personal data is
current and accurate.

In relation to the above, our Business partners
may request you to confirm or update your
personal data, they hold about you. We also
ask you to spontaneously inform our Business
partners whenever there is a change in your
personal data so our Business partners can
ensure that your personal data is kept up-to-
date.

5. How long do we store your personal
data?

At our instructions, your personal data will be
retained for as long as necessary to fulfil the
purpose for which it was collected, or to comply
with legal or contractual requirements.

Your personal data, which our Business partners
hold in their database, will be stored for the
period required to fulfil the purpose (usually for
the duration of your participation in the Patient
Support Program), but for a maximum of 36
months from vyour last interaction with the
Business partner. This has no impact on their
right to process and store your personal data for
other purposes than those described in this
Privacy Notice. Your personal data, which is
processed on the basis of your consent, will be
stored for the period essential for fulfilling its
purpose, but until you withdraw your consent at
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3a nepuoga, HeobxoaumMm 3a M3MbIHEHME Ha
HeroBaTa Lien, HO He MO-KbCHO OT OTTErnsiHeTo Ha
cbrnacueto Bu.

6. C kakBM nNpaBa pasnoniaraTe U Kak MoxeTe
Aa rm ynpaxHure?
Mpy ycrnoBusiTa U orpaHnYeHusTa, NPeABUAEHN B

3aKoHa, MmaTte NpaBo Aa ynpaxHsiBate cregHuTe
npaea:

* paBO Ha AOCTbM A0 NNYHUTE Bu AaHHW,

CbXpaHsiBaHu oT HawuTe Ou3Hec
napTHbOPW, a ako cyuTaTte, 4e 4YacTt oT
WHdopmaumatTa 3a Bac e HeTouHa,
HeakTyarnHa WM HenbiiHa, MoXeTe [Aa
nsmuckate KOpUrnpaHeTo unm
aKTyanu3upaHeTo 1M;

" [paBO pda u3MCKaTe UW3TpUBaHEe wUIn
orpaHuyaBaHe Ha obpaboTBaHeTO Ha
nmyHMTe  Bwm  gaHHM [0 KOHKpeTHa

kaTeropust obpaboTBaHe;

* npaBo Aa OTTernuUTe CcbrracuMeTo cu no
BCAKO Bpeme, ©6e3 ToBa pga 3acdara
3aKkoHOCbOOpasHocTTa Ha obpaboTBaHeTo
npeay BbNPOCHOTO OTTErNSIHE;

*  MpaBOTO  M3USANO YacTUYHO
Bb3pasute cpewy obpaboTBaHeTO
nuyHnTe Bn gaHHy;

unm na

Ha

. npaso Oa HanpaBUTe Bb3paXXeHue cpeLlly
KOMYHUKaAUMOHHUA KaHarn, wu3non3BaH 3a
uennte Ha QUPEKTHNA MapKeTUHr; n

* [paBO Ha MPEHOCMMOCT, T.e. MNpPaBOTO
NUYHUTE OaHHU, KOUTO CTe NpenocTaBumu,
Aa Bu 6bgaTt BbpHaTU Unu npenageHy Ha
NOCOYEHO Nuue B CTPYKTYpMpaH, LUMPOKO
M3Non3BaH M NPUrofeH 3a MallMHHO YeTeHe
dopmaT 6Ge3 Bb3NpenATcTBaHe OT Halla
cTpaHa UM B CbOTBETCTBME  CbC
3ab/HKEHMETO 33 MOBEPUTESTHOCT.

B cnyyaihi 4ye wvmaTe BbBMAPOCK, CBbLP3AHU C
obpaboTBaHeTO Ha nuyHMTe Bu  pgaHHWM, wnm
XenaeTe fa ynpaxHuTe npaBaTta Cu, NOCOYEHU TYK,
MOJIsl, CBbpXXETe Ce C Halmsl BU3Hec NapTHLOP, C
KOroTo CW CbTPyOHUYMTE, KaTo wu3nonasaTe
NMOCOYeEHMs UMeNN agpec.

CbLo Taka OCBEH M30poeHuTe Mno-rope npasa
uvmate npaBo M [Jda nogagete xanba [o
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the latest.

6. What are your rights and how can you
exercise them?

Under the terms and within the limits stipulated
by the law, you are able to exercise the following

rights:

the right to access your personal data
stored by our Business partners, and if
you believe that any of the information
about your person is incorrect, outdated
or incomplete, you may request these to
be corrected or updated;

the right to request erasure or restriction
of processing of your personal data to a
specific processing category;

the right to withdraw your consent at any
time, without this affecting the legality of
processing before such withdrawal;

the right to completely or partially object
the processing of your personal data;

the right to raise objections against the
channel of communication used for the
purposes of direct marketing; and

the right to portability, i.e., the right to
have the personal data you provided
returned to you or transferred to a
selected person in a structured,
commonly used and machine legible
format, without any obstacles on our

part and in compliance with the
obligation of privacy.
If you have any queries concerning the

processing of your personal data or wish to

exercise the rights specified herein,

please

contact our Business partner, with whom you
cooperate, using the specified email address.

In any case, in addition to the rights set out
above, you are also entitled to file a complaint
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KOMNETEHTHWS opraH MO 3awutata Ha [aHHuTe,
konto 3a Penybnuka bBbnrapua e Komucusa 3a
3alumTa Ha NIMYHUTE AaHHW.

7. Kak we 6baeTe yBegomeH/a 3a npomMeHu B
HawWuTe NPUHUMNN?

Bcuykn Obgewum npomMeHuM unu aktyanusauum B

obpaboTBaHeTo Ha nNuyHMTEe Bu gaHHKU, onucaHo B

HacTOSALLOTO YBeJOMIMEHNe 3a NOBEPUTENHOCT, Le

6baaT AOCTBNHM Ha Halwmsa yebcawnT.

I'Ipw HEeCbOTBETCTBUA MEeXYy €3UKOBUTE BEpCUn Le
Ce npunara sepcudaTta Ha 6'bJ'II'apCKVI E3UK.
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with the competent data protection authority,
which in the Republic of Bulgaria is the
Commission for Personal Data Protection.

7. How will you be informed of changes to
our Principles?

Any future changes or updates to the
processing of vyour personal data, as
described in this Privacy Notice, shall be made
available on our website.

In case of discrepancies between the
language versions the Bulgarian language
version prevails.
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